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A Newsletter for the Turf Managers of West Texas 

HOW TO ATTEND A CHAPTER MEETING 
By Brian Cloud -  GCSAA Field Staff Regional Representative 

(South Central) 
-Brian will be speaking at our 1st WTGCSA meeting 

 
Seems like an easy deal - sign up, show up, hang out, tee it up 
and head home. But if that is your game plan for attending a 
chapter meeting, you are really missing out on great oppor-
tunities to broaden your horizons. Think about it - a full day 
to interact with your peers in a relaxed atmosphere that al-
ways includes a great educational program, a nice meal and 
an opportunity to play golf. You can probably increase your 
value to your employer more in a single day than you can in 
months by making the most of your opportunity. Following 
are a list of common sense Do's and Don'ts (mostly Do's) that 
will help you maximize the experience of attending a chapter 
meeting. Some of the most common reasons we hear from 
members for not attending meetings are cost, travel dis-
tance, and time away from the job. We hope you will agree 
that we have addressed some of these concerns and may 
have given you some good tips to reduce these hurdles. The 
tips are for superintendents, assistants, affiliate members 
and any other member of the association who want to attend 
meetings and make the most of their time, effort and money. 
DO - Register early!  

Your Board of Directors works very hard to make sure all of 
the details for each meeting are first-class.  Knowing how 
many people are going to attend is always a mystery and 
makes arranging menus, room setup and golf format a chal-
lenge. When you see a meeting you know you want to attend, 
sign up early. How many times have you put that meeting 
announcement in a pile on your desk only to remember at 
the last minute you wanted to attend? If something comes up 
and you have to cancel your registration, it is no big deal. Just 
let us know as soon as you can. 
DO - Support your organization.  

Part of your association's commitment to providing great 
education and member services depends on good meeting 
attendance. At most courses, our financial liability and risk 
for securing a meeting site is significant. Please consider this 
as you decide which meetings you are able to support. Regu-
lar meeting attendance helps your association provide ex-
ceptional member service. 
DON'T - Wait until the last minute to register or to cancel your 

registration. 

These are the ones that can really throw a wrench into best 
laid plans. For obvious reasons, please avoid these practices. 

 

WTGCSA MEETING 
 

Date:     March 7, 2011 

 

Where:   Tangle Oaks Golf  Club 

    Hawley, Texas 

 

Host:      Mark Bailey 

    Owner/Operator 

 

Speaker: Brian Cloud 

  GCSAA News & Happenings  

 

Time:     9:00 a.m. - Board Meeting 

  9:00 a.m. - Registration 

     10:30 a.m. - Meeting 

     10:45 a.m. - Registration closes 

     11:00 a.m. - Educational Session 
     12:00 noon -  Lunch 
     1:00 p.m. -  Golf 
 
 

Cost:     $40  
  (includes meeting, lunch & golf) 

cont. on page 8 

 Attention:  ALL MEMBERS 

    To RSVP for the meeting, call (877) 331-5560 or send an 

email to:  wtgcsa@wtgcsa.org  with the following informa-

tion:  name, title, business, city; state, events you will be 

attending (meeting, lunch, golf.)  If you plan to play golf, 

give your handicap and whether you are playing scramble or 

individual.  If there‟s no answer, please leave your informa-

tion on the answering machine.  Registration will close at 

10:45 a.m. the day of the meeting. 

RSVP by March 2, 2011 
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West Texas Golf Course Superintendents Association 

2011 Board of Directors 

Attention:  ALL GOLFERS 

    All those who plan to play in the golf tournament 

will need to register by 10:30 a.m.  This gives the 

tournament committee time to get the pairings to the 

pro shop before the educational session. 

DIRECTIONS TO TANGLE OAKS GOLF CLUB 

Hawley, TX 
 

From Abilene: Take Hwy 277 N 10 miles to Hawley.  
Exit on FM 1082.  Go east through Hawley.  Take FM 
1226 (stay straight on 1226 when 1082 goes to the right) 
for 6 miles.  The course will be on the right. 

 

From the north, take Hwy 277 S.  Exit on FM 1082.  Go 
east through Hawley.  Take FM 1226 (stay straight on 
1226 when 1082 goes to the right) for 6 miles.  The 
course will be on the right. 

 

The physical address is :  

7932 Private Road 3521, Hawley, TX 79525 

 

If you would like to advertise in a newsletter or if you 

have changed jobs, emails, address etc. please contact 

Daysha at wtgcsa@wtgcsa.org or 877-331-5560.  Also, 

if you have a job opening or equipment for sale email it 

and it will be posted on the website as well as sent out to 

all the members.  



 

 

  
Logan has been a member of the WTGCSA since  2007.  He is currently serving on the Board as a 1st Year Director. 

 

Where were you born and raised?   Victoria, Texas  

 

How did you become involved in the golf course industry?   I took a job as 
a “cart jockey” at SilverHorn G.C. in San Antonio a few years after high 
school..  Had never really played golf until I worked there… Got the golf 
bug bad and fell in love with the industry.. I heard about the program at 
W.T.C and decided to attend.. No regrets so far  

 

What is your favorite part of your job?   I enjoy the battle between myself 
and Mother Nature… I enjoy the challenge of producing the playing con-
ditions that my members and I expect…  

 

Hardest thing about being a superintendent?  The babysitting…. And try-
ing to find a happy medium in playing conditions between my older and 
younger membership…   
 

Favorite thing to do in your spare time?  Love spending time with my fam-
ily and friends. I also enjoy college football and follow recruiting year round…  
 

If you could play any golf course where would it be?  Always have wanted to play some courses in Arizona.. Love the way 
desert golf courses look 
 

Tell us about your family.  Married my wife Holly in 2009 we have a son named Tyler who is 3.. We also have a 8 month 
old daughter whose name is Avery.. Holly is an office manager at a dental office here in San Angelo.. Her brother is my 
college buddy and fellow Superintendent for the City of Brady Cory Walker…  I also have two kids from a previous mar-
riage, my daughter Kyndal is 8 and my son Corbin is 5.. They live in Sweetwater and I‟m lucky to see them quite a bit.. 
 

Who is your greatest inspiration or role model?  My Dad is someone who I have always looked up to.. I wouldn‟t be where 
I am without his support and guidance.. He always struck a perfect balance of letting me make my own mistakes and stop-
ping me before I screwed up too bad… 
 

Where would you like to be in 10 years?  Working less and getting paid more (is that wrong?) 
 

Share some words of wisdom.  “Don‟t Expect if you don‟t Inspect” 

SUPERINTENDENT’S SPOTLIGHT 
Logan Knapp 

Quicksand Golf Club - San Angelo, TX 

¶ WELCOME NEW MEMBERS!!! 

§ * Gloria Cowen - V.P. of Marketing, VinylGuard Golf, New York, NY 

§ * Jay Weaver - Superintendent, Patterson Ranch Golf Course, Snyder, TX 

§ * Nicole Barrows - Student, Texas Tech University, Lubbock, TX 

§ * Tyler Bigham - Student, Texas Tech University, Lubbock, TX 

§ * John Bentley - Student, Texas Tech University, Lubbock, TX 

§ * Ramzi White - Student, Texas Tech University, Lubbock, TX 
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Where were you born and raised?   

San Angelo, TX 

 

How did you become involved in the golf course industry?  

Started working for Comanche Trails as grounds keeper in Amarillo from 2002– 2005.  I was then 
employed with Pro Chem Sales. 

 

What is your favorite part of your job?   

Meeting people & traveling.  Working with individuals and seeing the progress of the previous to 
the present. 

 

What is your least favorite part of your job?   

Having to collect monies owed. 

 

Favorite thing to do in your spare time?   

Spending time with my granddaughter, tinkering on 
my 93 Mustang Cobra and attending car shows with 
my brothers. 

 

If you could play any golf course where would it be? A golf course in Puerto Rico. 

 

What other organizations and/or associations are you involved with?   

TXSTMA, I sit on the board as Commercial Vice President. 

 

Tell us about your family… 

I am the eldest of five, four boys and one girl.  My parents moved to 
Amarillo when I was 2 years old.  The rest of my siblings were born 
in Amarillo.  I attended Palo Duro High School, Amarillo College, 
and South West Missouri State. 

 

Who is your greatest inspiration or role model?  

 I was influenced by my uncle who worked in a chicken hatchery.  
He educated himself.  He became an insurance salesman and 
achieved the Million Dollar Round Table.  He was right hand man 
for Kent Hance when he was railroad commissioner and Gary Mauro 
when he was head of the Veterans Land Commission. 

 

Where would you like to be in 10 years?   

Retired 

 

Share some words of wisdom…  

“When you make a mistake, don‟t look at it long.  Take the reason of 
the mistake into your mind and then look forward.  Mistakes are les-
sons of wisdom.  The past cannot be changed.  The future is yet in 
your power.” 

Commercial Corner 
Mario Delgado 

Regional Sales Representative-Pro Chem 

Mario has been a member of the WTGCSA since 2006 







DO - Bring a guest to a meeting.  

Most of our meetings have room for members to bring guests. That is a great opportunity to demonstrate the pro-
fessional nature of our group and to show a general manager, golf professional, or club official how important it is 
to attend meetings. Meetings are also a great incentive or reward for assistants or crew members for a job well 
done. A great way to do some team-building in a  productive way. 
DO - Invite a fellow member to a meeting.  

Pick up the phone and invite someone to a meeting. We have all been the new kid on the block and 
know how much it means to be personally invited to be a part of the group. And it doesn't have to be a newcomer, 
think about the guys that get out of the habit of attending meetings and invite them back. It will probably be just 
the nudge needed to get them back in the swing of things. Most of us work within a few miles of several other 
courses or members and could really benefit from sharing a ride once and a while. 
Sometimes our meetings are more than 100 miles round trip for some members and sharing a ride is a great way 
to reduce expenses. Vendors - inviting a customer (or potential customer) to a meeting is a great way to show 
your appreciation for their business and to build a relationship. Many courses have very limited budgets for 
spending money on meetings so you would probably be doing a guy a great favor by inviting them 
and offering to cover their entry fee. Probably as good or better an investment of your companies' money than 
taking a guy to lunch or the ballgame and a much more productive method. 
DO - Prepare to be gone for the day.  

We can always come up with a hundred reasons why we can't be away from the job for even a day. But the truth 
is, most operations  an survive just fine even with the boss 
gone provided everyone is prepared. Make sure the right people at your course know where you are going and 
exactly what is expected to be accomplished while you are gone. Plan for these days well in advance and things 
will go smoothly. You will always be only a phone call away and just about anything can wait until you return the 
next day. 
DO - Arrive early.  

Some of the best opportunity to meet people and network comes at the beginning of meetings when the crowd is 
smaller and people are relaxed. Usually, our meetings are packed with activity and it helps when everyone arrives 
a little early so we can get everyone registered and we can start on time. We try each month to provide a Google 
map link to help with directions. Make sure you have clear directions especially in an area you are not familiar 
with.  
DON'T - Skip the education and lunch part of the event.  

All of our meetings have the option to participate in only the education and meeting portion. It is a great option if 
it is not possible to be away from the course all day or you have family commitments that prevent you from play-
ing golf into the 
afternoon. It should go without saying that if you skip the education and only make the golf, you are definitely 
missing the best opportunity to gain important knowledge from the program. If the education doesn't exactly per-
tain to your current situation, it is very likely that it may someday or you will learn something that does help you 
in some way. 
DO - Meet new people.  

This is an easy one - just look around and you are sure to find someone new to 
introduce yourself to at a meeting. Most of us gravitate to people we already know but we would all benefit our-
selves to meet new members in this setting. Set a goal for each meeting to shake at least 3 - 5 new hands. It is al-
ways amusing to hear some of the members who have been around awhile say they don't recognize all the "new 
guys". Well, there is an easy remedy for that! Golf tends to mix members up so you will always meet someone new 
or get to know someone much better than you did. Make sure you take the time during your round to get to know 
your playing partners. 
DON'T - Worry about your golf game.  

There are many really good golfers in our association. But the majority of guys are just out for a good time and 
have a golf game that leaves a lot to be desired. Most of our members' have a handicap closer to 18+ than single 
digits. So don't worry about your ability or how you stack up with the flat bellies in our group. Most of our golf 
formats take handicap into consideration so you 
won't be competing at a disadvantage if breaking 90 for you is rarer than a Chuck McCaskill 3 putt. All members of 
all abilities are welcome and encouraged to participate in all of our golf events. Besides, if your score is high 
enough, you will probably get the ultimate compliment about your golf game - "You're working too hard". 



DO - Share with your peers.  

Please come to the meetings ready to share your troubles, your successes and even your failures. Our group has 
always been supportive of fellow members because they are always ready to share information and extend a 
helping hand if possible. 9 times out of 10 you will find someone who has faced the same issues that you are bat-
tling and is willing to give you their 2 cents worth. Participate in meetings by asking questions or providing infor-
mation from your experience. What we have is a priceless database of a massive amount of information that is 
useful if everyone is willing to participate by contributing 
data. 
DON'T - Only talk about business.  

Believe it or not, there is more to life than the weather, growing grass and golfers who are hell bent on driving you 
crazy. Get to know some of your fellow members on a different level by talking about their families, hobbies, 
sports or anything other than golf and growing grass. You'll find out we are a pretty interesting bunch and it helps 
to find common ground with your peers. 
DO - Welcome affiliate members who participate.  

Affiliate members make up about half of our total membership and contribute very generously with their mem-
bership, participation at meetings, and sponsorships of education, golf, scholarships and many other items. Every-
one agrees that they are a very 
valuable component working toward the success of our organization and deserve the right to participate 
and enjoy our monthly meetings. Just like superintendents, they have a job to do and building relationships 
with their customers is a very important part of their jobs. The vast majority of our affiliate members participate  
at meetings in a very professional manner. So please don't be offended if an affiliate member introduces them-
selves and leaves you with a business card. The association recognizes the value of all of 
its members and hopes all members share in that spirit. 
DON'T - Hesitate to pat the host superintendent on the back.  

Hosting a meeting is a very stressful endeavor and superintendents should be praised for inviting their peers to 
inspect their work with a fine tooth comb. A thoughtful comment or compliment to the host can go a long way to 
relieve that stress. Not everyone works with the same budget or under the same circumstances so it helps to let 
the host know that you recognize the job they are doing with the resources they manage. 
DO - Enjoy yourself in a responsible manner.  

No soap boxin' here - but everyone knows we are representing our place of employment, our association, and our 
profession when we are in public at chapter functions. Our reputation depends on the way we dress, our lan-
guage, and above all, our actions. Our members are considered the leading professionals in the golf industry and 
we should be aware of that 
when we visit host clubs. Don't we want the host club personnel to have a great impression of our group? 
DO - Follow up after the meeting.  

With email and text messaging, it couldn't take a whole minute to write a quick thank you or hello to the host su-
perintendent, playing partners, or someone new you met. Those kind of efforts are really appreciated by the re-
cipient and will help you build that all important network that will benefit you and your career in the future. If 
you have a whole two minutes available, pick up the phone or leave a message. 
DO - Let your supervisor know about the event.  

Make a habit of letting your boss know what type of education was presented, what you learned from playing the 
course, who you met, etc. He or she is probably the person writing the checks to pay for the meeting so you want 
to make sure they know the club is getting their money's worth and your attendance at future meetings brings a 
value. It can be as simple as a quick conversation over a cup of coffee or a report in the form of a memo to keep in 
a file depending on your situation. 
Keeping your supervisor informed will help justify the costs associated with meeting attendance. 
DO - Provide feedback. 

Your Board of Directors is always working to make your meetings enjoyable and productive. In order to 
accomplish this, feedback from the membership is very necessary and important. 
Please take the time to let them know what you enjoyed or appreciated and also let them know if you 
have any suggestions or constructive criticism about how the meetings can be made better. Pick a board member 
you know well to contact or the Chapter GCSA office to provide your feedback. Hopefully, these suggestions will 
give you a few things to think about when it comes to chapter meetings. Pretty common 
sense stuff but it always helps to remind ourselves once and a while.  
 
We hope to see you at a future meeting. 



Dear Members, 

Hope everyone has been well and is making plans to attend our first general meeting at Tangle Oaks on March 7.  Remember 

it is not too late to sponsor the 1st meeting!  Also, if you would like to advertise in the upcoming newsletters give me a call or 

send me an email.  It seems that there have been a lot of career changes in the last few months.  If you know someone who is 

new to the industry or West Texas please get me their information and I will send them a membership application so that 

don‟t miss out on being a part of this great association!  I hope everyone reads Brian‟s article …”How to Attend a Chapter 

Meeting” and takes to heart the part about bringing someone with you to meetings.  The more people involved the better our 

association will be!  Hope to see you  at Hawley! 

Sincerely, 

Daysha 

Hotels in Abilene 

 La Quinta Inn      MCM Elegante Suites 

 800-531-5900             888-897-9644 

 325-676-1676     4250 Ridgemont Dr. (across from mall) 

3501 West Lake Road (I-20 & FM 600)           Abilene, TX 

 Abilene, TX            2 Double or 1 King -  $99 + tax 

2 Double $59 + tax, 1 King $66 + tax           Complimentary hot breakfast 

    (  depending on availability)              Complimentary beverages 5:30-7:00 p.m. 

  Complimentary breakfast & Internet    Internet & Business Center 

POSITIONS AVAIILABLE 

Wichita Falls Country Club is seeking a head golf course mechanic.  The ideal candidate will be highly motivated and have some experience in repair and 
maintenance of reel mowers, small engines, diesel engines, hydraulic systems, and electrical systems.  We currently have a new equipment lease and the 
candidate must be willing to maintain a preventative maintenance schedule on the equipment.  This is a full time, salary position with benefits and is avail-
able immediately.  Please contact Nathan Neumann, Golf Course Superintendent at (940) 767-5830 for information.  Please send resumes to Na-
than@wichitafallscc.com or fax: (940) 767-1294 or by mail to PO Box 9129, Wichita Falls, Texas 76308. 

 

Open sales Position – TX,OK,NM,LA,AR  Cleary Chemical is seeking a technical sales representative with a degree in turf management, horticulture or 

nursery, or minimum six years experience selling into these markets. Qualified applicants must have strong customer relations and interpersonal skills. Basic 

PC knowledge is a must. Responsibilities include managing existing accounts and identifying new business opportunities. The successful candidate will have 

a high energy level, excellent communication and presentation skills, and be willing to travel overnight within the territory. Report to the Director of Sales. 

Competitive Salary, bonus and benefits package, including 401(k), company car, minimal contribution to medical coverage. For career opportunities and 

confidential consideration send 

resume including salary history to careers@clearychemical.com, or fax to 732 274 0894. 

 

Bentwood CC is seeking an equipment manager / mechanic. Job is located in San Angelo, TX and open immediately. Pay is in line with ex-
perience. Please contact Brad Fluitt CGCS, Golf Course Superintendent, Bentwood Country Club, 325.656.8529 cell 
325.944.2444 office 
 
City of Odessa is seeking Golf Course Superintendent at Ratliff Ranch Golf Links. Benefits can be found at the following link:  http://
www.odessa-tx.gov/public/humanresources/benefits.asp   People can apply for the job through the City of Odessa's website: http://
www.odessa-tx.gov/public/  or in person at City Hall 411 W. 8th St. If interested parties would like further information on the position they 
can contact the following:  Chris McQuatters -PGA Professional / Manager Ratliff Ranch Golf Links 432.550.8181 or Steve Patton -Parks and 
Recreation Director at 432.368.3548  

 
Gaines County Golf Course is seeking a golf course maintenance employee.  Must be a Gaines County resident or be willing to relocate.  Per-
form general physical labor, be able to operate or have ability to learn to operate all the equipment involved in golf course maintenance 
(tractors, mowers, aerifiers, ditching equipment, etc.).  The ability to climb and prune trees is essential. Applications and resumes may be 
turned in at the Treasurerõs office, faxed to (432) 758-1120, e-mailed to kevinsnichols@hotmail.com or mailed to:  Gaines County Golf 

attn:  Scott Nichols, P. O. Box 847, Seminole, TX  79360. 

mailto:Nathan@wichitafallscc.com
mailto:Nathan@wichitafallscc.com
http://www.odessa-tx.gov/public/humanresources/benefits.asp
http://www.odessa-tx.gov/public/humanresources/benefits.asp
http://www.odessa-tx.gov/public/
http://www.odessa-tx.gov/public/


 

I hope that I have found everyone in good health with the weather being 4 degrees one week and 80 degrees the next week. 

It seems everyone I know has been sick sometime during this rollercoaster weather 

pattern. Spring is on its way and back to the grind for all of us, but be sure to sched-

ule some time for yourself and join us at as many meetings as possible. We have a 

great schedule coming together with excellent speakers and locations. 

 The board met last month at Lubbock Country Club and discussed many 

upcoming challenges that are facing our Association. They asked me to make you are 

members aware of a few of these changes and give you the reasoning behind them. 

 Due to rising costs for WTGCSA and less meeting sponsors our association 

has been losing money at most general meetings in the resent past. In solution, each meeting cost will be adjusted accord-

ing to the venue that will be hosting the meeting. Also, this year‟s conference golf tournament will be adjusted in the same 

way. If any member has any concerns or comments about these changes fill free to contact me via email 

(jcheyne3@netzero.com) or contact other members of the board. However, if you compare us to the other chapters in 

Texas and throughout the United States I think you will see our meetings, membership, and conference dues are very rea-

sonable. 

 With that all being said I hope to see everyone at the next meeting at Hawley. 

Take care, 

Justin 

 
PRESIDENT‟S MESSAGE 

mailto:jcheyne3@netzero.com


WTGCSA 

908 N.W. 12th Place 

Andrews, Texas  79714 

 

Email:    wtgcsa@wtgcsa.org 

Phone:   (877)  331-5560 

Special Thanks to the Company Sponsors of the 2010 Meetings 

    Twenty-one companies sponsored the the meetings of 2010. These company sponsors are very important to the success of our association. We 
appreciate them very much for their continued support and dedication to the association. When you see them, be sure to tell them “Thanks” for 
all their support. The following are the sponsors: 

 

AMOUNT  NAME OF SPONSORING COMPANY WEST TEXAS REPRESENTATIVES 

   $250.00 4D Construction  Clint Deeds 

   $250.00 Aqua-Aid, Inc.  Bo Phillips 

   $250.00 Aquatrols, Inc.  Fuzz Herridge 

   $250.00 Austin Turf & Tractor Jim Newkirk, Chip Thrasher 

   $250.00 Bayer Environment Science Gary Brooks 

   $250.00 BWI Companies, Inc. Dustin Daniel 

   $250.00 Equipment Supply Co., Inc. Layne Hardesty, Clayton Shennum, Mike Stephens 

   $250.00 Estes, Inc.  Joe Bartlett, Dennis Bogart, Cody Nowlain 

   $250.00 Ewing Irrigation Products Mark Creighton, Tim Little, Billy Penton, Trevor Thompson 

   $250.00 Gail‟s Flags & Golf Course Acc, Inc. Jill Scaff 

   $250.00 John Deere Golf  Tom Reed 

   $250.00 Luber Brothers  The Luber Brothers 

   $250.00 McNeill Sport Turf Brad McNeill 

   $250.00 Pro Chem Sales  Bob Banner, Mario Delgado, Tyler Rich, Jake Wylie 

   $250.00 Professional Turf Products Jason Kerby, Bobby Anderson 

   $250.00 Southwest Turf Services, Inc. Ken „Gator‟ Gallegly, Wylie Kay, Robert Phillips 

   $250.00 Syngenta Professional Products Tim Klein 

   $250.00 Watermaster Irrigation Supply, Inc. Lance Brinson, Mike Buxkemper, Jeromy Gowdy,  

    Tom Moody, Frank Reyes 

   $100.00 AMC Industries  Laramy Kamas 

   $100.00 Nufarm Americas Inc. Troy Golden 

 

   $ 50.00 Treibly Turf Consultation & Sales  Jon Treibly 

Return Service Requested 

March 7 

Tangle Oaks G.C. 


